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Training Modules to Help Staff Meet Care 
Certificate Standards

Croner-i Care-inform provides you with a complete set of training modules which you 

can deliver within your care service to ensure trainees are compliant with the Care 

Certificate. Each module contains an at-a-glance planner, trainer’s notes, activities, 

PowerPoint slides and handouts.

The following modules are included:

Standard 1: Understand Your Role

Standard 2: Your Personal Development

Standard 3: Duty of Care

Standard 4: Equality and Diversity

Standard 5: Working in a Person-centred Way

Standard 6: Communication

Standard 7: Privacy and Dignity

Standard 8: Fluids and Nutrition 

Standard 9: Awareness of Mental Health, Dementia and Learning Disability

Standard 10: Safeguarding Adults

Standard 11: Safeguarding Children

Standard 12: Basic Life Support

Standard 13: Health and Safety

Standard 14: Handling Information

Standard 15: Infection Prevention and Control


